Responding to Difficult, Disruptive, and Dangerous Behavior in Classrooms
In the post-COVID era, instructional faculty are seeing an increased frequency of challenging behaviors in classroom settings. Behavior can range from difficult, to disruptive, to dangerous and each type or level calls for a differentiated response.
	Types of behavior
	Examples
	Remedies

	Difficult behavior
	· Side conversations
· Taking and receiving phone calls during class
· Arriving late and getting settled noisily
	Instructional leaders have the agency to respectfully address challenging behavior.

	Disruptive behavior
	· Pranks
· Protest activity
· Public, severe mental health episode
	Document for Student Conduct, Retriever CARE, and your academic leadership. Consult on next steps.

	Dangerous behavior
	· Threatening behavior
· Threats or acts of assault
· Becoming increasingly volatile
	Consider dismissing class for the safety of all and contact UMBC Police.


 
If a student’s behavior is difficult, address them privately if possible and ask them to stop. You can admonish them that continuing behavior may result in disciplinary action. If a student’s behavior is disruptive, you may ask them to leave and inform them the behavior may result in disciplinary action. If a student’s behavior is dangerous, your safety and the safety of your students is paramount and campus police should be contacted for assistance.
Student Conduct and Community Standards has more information on their website about dealing with threatening or disruptive students. 
Additionally, the Faculty Development Center has many resources on their website for handling difficult, hot-button topics and the heightened emotions that may come up for students and for creating learning spaces that foster inclusive excellence.

Behavior which is concerning can be reported to Retriever CARE. They assess risk and recommend resources, referrals, or follow-up. Behavior that violates UMBC standards can be reported to Student Conduct and Community Standards. 

Instructional faculty are always welcome to request consultation with the Dean of Students Office (care@umbc.edu, 410-455-2770)

