Job Descriptions
Company Name: ​​​​​​​​​​​​​​​​GlobalNet Services, Inc.
Company Address: 11820 Parklawn Drive, Rockville, MD 20852
Company Website: www.gnsi.com
Internship Position Title: Software Testing Intern

Job Description:

An automation tester designs, develops, and maintains test automation systems and expandable suites containing multiple automation scripts. They are responsible for utilizing innovative technologies to implement a testing strategy, and facilitating the creation and execution of automated test suites.

You will be encouraged to take ownership of your assignments and to seek creative solutions to common testing challenges such as multiple testing environments, regression testing, and testing strategies for new features. 

Responsibilities will include:

· Develop and execute automated test scenarios and scripts

· Implementation of software tests using automation tools 

· Work with other QA professionals on project teams to accomplish Internship goals

· Maintain the automation test environment

· Generate weekly status report 

· Own and drive the development and execution of new test automation suites

· Evaluate manual tests, create code for automation, document the new code, participate in automation code reviews, run the test suites, and record the results

Student Qualifications/Skills: 
· Attention to detail

· Exceptional programming, debugging, and testing skills

· Excellent verbal and written communication skills

· Skilled in object oriented design

· Hands on experience with multiple programming languages, XML and SQL databases 

· Understands functional testing methodologies and principles

· Works well independently and as part of a team

· Able to apply creativity and innovation to problems

Hourly Rate/Salary: $15/hour for undergraduate students or $20/hour for graduate level students.

Start/ End Date:  Mid May-Mid August. Open for discussion during interview
Preferred Major: A minimum of 2 years of completed study in a four-year Engineering or Computer Science program required.  
G.P.A. Requirement: 3.0, transcripts required
Comments: Please Local applicants please (relocation expenses are not included).  No faxes or calls.  Thank you!

Internship Position Title: Intern Systems/Business Analyst

Job Description: 

· Be part of a team that will identify, assess, and record near-term business needs, recommend business priorities, document business requirements, and provide insight on options, risk and cost vs. benefit.  

· Assist in project tracking and documentation

· Assist with user acceptance testing, as well as creating and/or providing training for users.

· Assist development staff in design of new functionality and modules by clarifying requirements. 

· Support requirements change control process. 

· Produces work and process flow diagrams. 

Student Qualifications/Skills: 

· Knowledge of requirements gathering techniques 

· Values-based personality with the ability to work selflessly in a team environment

· Excellent interpersonal, communication, and written skills are a must

· Ability to maintain positive and healthy relationships with all project team members and customers

· Must be able to take ownership of your assignments and to seek creative solutions

· Familiarity with web products and servers such as web servers, URL, Browsers, Internet performance tools, web search engines, directory services, switching technologies, DNS services and Internet security services.

Internship Position Title: Technical Writer - Intern
	An innovative and dynamic IT company is seeking a Technical Writer Intern interested in developing documentation related to web-based applications. The Technical Writer Intern will assist in editing functional descriptions; and preparing requirements and design specifications, marketing and training materials, user manuals, proposals, and reports. The Technical Writer will assist the current technical writing staff to:

· Determine requirements

· Analyze and interpret technical information to create the appropriate text.

· Conduct research of technical manuals and journals to increase the understanding of document requirements.

· Select appropriate document formats, develop detailed outlines, and write text.

·  Provide editing assistance and revise existing documentation, as needed.

· Maintain content for the corporate web site.

· Create and edit marketing materials.

	Responsibilities:

	The principal responsibilities of the Technical Writer Intern include:

· Developing, writing, and maintaining technical documentation and marketing material along with supporting materials relating to web-based applications.

· Extracting product information from technical specifications and interact with the engineering team and clients.

· Developing, writing, and maintaining help system content for the applications.

· Creating effective graphics, flow charts, and diagrams for inclusion in documentation.

· Preparing documents following standard guidelines for technical publications.

· Developing standards for maintaining documentation quality within GNSI.

· Work with subject matter experts to develop compelling technical sales proposals.

	Qualifications:

	The candidate must:

· Be working on a Bachelor’s degree. (Preferred degree in Technical Writing)

· Highly skilled in MS Word 2003 and 2007. 

· Have a 3.0 or higher GPA (provide a current transcript upon request)

· Provide a writing sample upon request

 
Knowledge, Skills, and Abilities:

The candidate should have strong technical writing skills and a proven track record of creating effective, clear, and concise documentation. The applicant should also have the ability to: 

· Organize disparate information from multiple sources into coherent content.

· Write for multiple audiences.

· Meet deadlines and project goals.

· Prioritize responsibilities and work independently.

· Edit and proofread technical materials using standard editing marks.

· Communicate effectively.

· Work effectively individually and as a member of a team.

	Working at GNSI:

	We believe it is equally important to maintain a work environment that encourages …fun!  Some recent company sponsored events include:

· Wii Competitions (bowling, tennis, and golf)

· Foosball Competition

· Laser Tag Celebration Event

· Murder Mystery Theatre Event

· Bowling

· Company Picnics

· Company Holiday Celebrations

 At GNSI, our people are our most important competitive advantage. We know that our highly skilled work force is vital to our present and future success.

Our commitment to diversity permeates our entire organization, which encourage us to show respect for, and appreciate the value of, all individuals and their unique backgrounds, experiences, styles, approaches and ideas. The diversity of our people has been and will continue to be one of the keys to GNSI’s success.

	Additional Details:

	GlobalNet Services, Inc. (GNSI), a dynamic Information Technology company located in Rockville, MD.  The City of Rockville has been named among the Top 100 Best Places to Live, ranking No. 31 in the August 2010 edition of Money Magazine. Rockville was chosen as one of America's best small cities for families because of its recently rebuilt downtown, economic stability and great schools.  In addition to the Money Magazine designation, Rockville also was selected as an Editors Pick in U.S. News and World Report, which recently released its America's Best Places 2010 list. The City of Rockville is a 13-square-mile city with a population of about 61,000 and is located 12 miles northwest of Washington, D.C.


