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Student Concerns Meeting


- default options on drop down menus should be the upcoming semester
in enrollment options - global default.  Can not set a default for different users.  The next enrollment term will be default.  Prior to advanced registration the next term becomes the default.

generic schedule of classes - discussion on how many semesters we want to have visible.  Keeping a full academic year.  Working on archiving old schedule of classes.  Once that occurs we may reduce the number of semesters that are visible.

- currently can see dropped classes as the default option when viewing
  classes, want the default to be enrolled and wait listed only

Delivered this way.  Default view under ALL tab will show you ALL classes including the DROP classes.  Arnold will look into the options for the default settings.  Students would like to see what classes they are enrolled in and what they are wait listed for.  Do not want to see DROPPed classes.

- Being able to have 2 peoplesoft pages open on different sections without it
forcing you to stay in only one

Now must open multiple browsers in order to see different screens especially when trying to enroll for classes and look at degree audit or transcript.  Most important pages would be enrollment page, degree audit and schedule of classes.  Arnold said that we can work with our Portal people to see if we can have the ability to have 2 portal pages open - a new browser page.  Another suggestion would be to open a new page that will allow for a new browser to be opened.  Nate mentioned that Acalog may be the solution to this issue.


- Giving tips about which classes conflict as they are in your shopping cart

College Scheduler may be the solution.  Currently if you add classes to your shopping cart nothing tells you that there is a schedule conflict prior to enrolling.  Currently if there is a 15 minute gap between classes the scheduler will say that the classes are overlapping.  But they really are not overlapping.

- Not having to start a completely new search every time; sometimes saving
settings that won't change for a while: such as keeping the search for
"undergraduate" always, since that wouldn't change for a while

In catalog, when you start a new search you have to choose again that you are searching for undergraduate each time you do a search.  College Scheduler may solve this issue.


- having your major's GPA calculated somewhere on your degree audit

Pam suggested we ask the HEUG community if that option is available.  

Question/Suggestion from Grace:
Faculty post a syllabus somewhere on schedule of classes or on the faculty web pages so that student can see what type of a class this would be - more reading, more papers, etc..   A sample based syllabus for each professor.  This will be subject to change and will not be something that students will hold instructors to everything in this document.  Grace is looking into this through College Park because they currently offer this at their campus.  Steve will also call the Registrar at College Park to ask what they are doing.  Yvette suggested that Grace with the Dean and they would go to Undergraduate Council with this suggestion.  Yvette and Steve will bring this topic up at the Academic Standards Executive committee.  Can faculty store their syllabi in Digital Measures?  Check with the Blackboard staff.

Take Away:  Short term - will be bought up to Academic Standards Executive committee.  Long term - Arnold and Nate will look into whether we can have a link to another tool such as Digital Measures or Blackboard, to the syllabus.  


Mobile App:

Arnold discussed mobile enabling all enrollment transactions.  Is there any interest to have a small group of students who will also view the product and give suggestions and feedback.  Grace will look into gathering a diverse group of students, i.e. IT orientated and Greek oriented.  Second week of April there will be a Town Hall meeting that will be scheduled through SGA.  Grace would like to have Steve and Yvette attend.  Yvette suggested we have a demo during free hour in AD611 to showcase the product.  Arnold and I will identify a date some time in April that will work and let Grace know.  Grace will forward us some dates that will work so that Pam and Arnold can contact the vendor and see what works for them.  She will notify the students - first 20 students.  Yvette will provide pizza for that meeting.


Steve mentioned that we are very close to having students request transcripts sent via PDF.  Should be done before the end of Spring semester.
