

Position Title: Off Campus Student Services Graduate Assistant

Reports To:  off campus student services Assistant director



Status:  GRADUATE STUDENT 

Division of Student Affairs Mission
The Division of Student Affairs facilitates learning and prepares students for success in our multi-cultural and increasingly global society and work force.  We accomplish our mission by (a) providing and co-creating programs, services, systems, facilities and environments that foster learning and personal development, (b) collaborating with and facilitating relationships between students and among students, faculty, staff and others from the university and community to integrate curricular and co- curricular experiences and (c) leveraging the expertise within student affairs to assist faculty, staff and students in areas of strength such as interpersonal and cultural competence; civic engagement, community and leadership development; work force and career development; public health and safety.

JOB SUMMARY
As a member of the Student Affairs Division and the Department of Off-Campus Student Services, the person filling this position will contribute to the mission by providing responsive and learning-centered support to students interested in utilizing public transportation.  The Graduate Assistant for Off Campus Student Services (GA) holds a half time (20 hrs per week) appointment with the Office of Off-Campus Student Services (OCSS). The GA will report to the Assistant Director of OCSS and provide outreach, marketing and training for alternative transportation, adult learner programs, and the on-campus employment experience.  
PRIMARY DUTIES
· Coordinate programs and outreach for adult learners (students aged 25 and older)

· Coordinate transportation and housing resources on-line and at information kiosk 

· Create events to promote alternative transportation

· Support campus events and committees in promotion of sustainable and green transportation options

· Participate in the training of OCSS student staff on issues relating to transportation and off-campus housing

· Assist in the gathering and reporting of data relative to area goals, measures, and objectives

· Aide the Student Development Workforce Task Force (SDWTF) by identifying resources for both the student employee(s) and supervisor(s) that departments can utilize for career skill development

· Assist SWDTF in measuring satisfaction and overall effectiveness in achieving career skill specific learning outcomes; integrate findings and outcomes into a centralized resource that can be shared throughout the campus

· Assist Transfer Student Success Coordinator in planning and implementation of off-campus transfer students’ leadership and involvement programs 

· Utilize social media and other print and web technology to market to off-campus students

· Serve as OCSS stakeholder on campus and community workgroups and committees 

· Perform other duties as assigned

EDUCATION AND EXPERIENCE REQUIRED

Admitted and enrolled in a UMBC graduate program with a concentration in a related field. Strong presentation and public speaking skills. Ability to work both independently and in team situations; ability to effectively work in a rapidly changing environment and under a deadline. Must be detailed oriented with strong interpersonal, oral and written communication skills. Experience with instructional design and implementation preferred. Computer proficiency, including assessment and spreadsheets programs. 
Application Process:

For best consideration, submit cover letter, resume and the contact information for two professional references by August 26 to:

Donnell James
dj@umbc.edu 

Off Campus Student Services

The Commons 1A02
Baltimore, MD 21250











