Cover Letter Etiquette
	Your contact information in this area

The date



	Their contact information comes after




Before Writing:
Read carefully the qualifications they’re looking for and write down the bullet points.  Align your cover letter addressing them with your previous experience.  Make sure to read the overarching goal/mission/purpose of the organization; you will need this for the conclusion or introduction depending on your style.    

Introduction:
Open with how you heard about the position – if you were referred by someone, definitely mention that – and then state (briefly) how you are the most qualified and why you want to work there.  

Body:
Describe how your previous experience/education relates to the position you are applying for.  This should open with the most relevant experience first seeing as some employers only skim-read cover letters.  

Conclusion:
Restate why they should hire you and mention some personal connection you have with their mission statement if you did not do so in the introduction.  Thank them for their time; mention your resume/cv is enclosed and that you look forward to hearing from them.  


Suggestions:
People make decisions based on feeling more than logic; appeasing their emotions by mentioning how this job is of personal interest to you can go a long way.  

Stand-out:  Most likely all the applicants have your qualifications.  What is unique about you that you could include?  One coworker passively mentioned hiking the Appalachian Trail in his introduction.  Your volunteer work might be a nice touch.  A friend of mine has a signature quote in her cover letters of “I have the dedication of an athlete, work-ethic of a farmer and patience of a teacher.” The point isn’t to be unnecessarily bold, but to stand out in some way.  Maybe change the font you use.         
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Stephanie Ward
9 Sandy Court
Halethorpe, MD 21227
410.829.9791
steph28@umbc.edu

25 June 2013

Jenness E. Hall. Ph.D., PCC, ORSCC
Executive Director
Whatever Association
hall@umbc.edu

Dear Dr. Jenness Hall:
I am writing to apply for the Community Liaison position within the Office of Graduate Student Life posted on UMBC works. I am an incoming graduate student and an UMBC alumnus excited to continue to serve the thriving UMBC community.

I am confident that my previous in-depth involvement and employment at UMBC provided me with the experience that will allow me to fulfill the responsibilities of this position in a creative and efficient manner.  My role in the campus community is as high of a priority as my academic career.

I have learned the ins and outs of UMBC policies and the event planning process, particularly through my role as the chair of an LGBTQIA Leadership Conference, BMORE Proud, which took place on campus in February 2012.  In this role, I managed a large $18,000 budget, requested donations, created a schedule of events, reserved multiple spaces on campus,worked with catering companies, followed-up on performer contracts, and coordinated many more logistical tasks.

In addition to my extensive event planning knowledge specific to UMBC, I developed the tools and passion for engaging the student body and facilitating communication between students, faculty, administration, and staff.  My roles in the Student Government Association and The OSL Mosaic: Center for Diversity allowed me to practice pursuing many initiatives that supported student voice and diversity on campus.

I appreciate your consideration of my resume and application.  I look forward to hearing from you about this position, as I am committed to continue to utilize my passion for student advocacy at UMBC.  I can be reached through the e-mail and phone number listed above.

Best Wishes,

Stephanie Ward













July 3, 2013 

Jenness E. Hall, Ph.D., PCC, ORSCC 
Executive Director, GSA 
The Commons 308 
1000 Hilltop Circle 
Baltimore, MD 21250 

Dear Dr. Hall: 

I would like to express my interest in the Community Liaison position with the Office of Graduate Student Life. My professional background in architecture, planning, and non-profit work all stems from an interest to engage people and strengthen communities. I am currently a Masters student in the Intercultural Communications program at UMBC. At this time I am looking to direct my studies and career towards community engagement and education, working with an organization that promotes community education as well as community vitality. 

I have worked to implement a community relations group on the border of Baltimore County and Baltimore City as an extension of my responsibilities in the Strategic Planning office at Charlestown Retirement Community. Neighborhood organizations and institutions have come together with the intent of establishing common goals that enhance the quality of life in the greater community. I also served as Chair of the Diversity and Inclusion Council during my tenure at Charlestown. Lastly, I continue active membership and participation in the American Institute of Architects, writing a grant for CivicLAB, an educational series for young professionals in Baltimore that promotes opportunities for civic engagement in the built environment. 

I hope to lend my organizational and planning skills to a position that focuses on supporting community goals and opportunities within an academic environment. I feel my background is a great fit for the needs of the Office of Graduate Student Life. Please find attached my resume. I look forward to speaking with you further about the opportunity to engage other Graduate students at UMBC. Thank you in advance for your consideration. 

Sincerely, 
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Annonymous Lady





[image: http://www.resumescoverletters.info/images/Sample-Computer-Engineer-Cover-Letter.jpg]

[image: ]
[image: http://d2mk8kfbxu5cuy.cloudfront.net/wp-content/uploads/2012/01/Covel-Letter-example1.jpg]
[image: http://workbloom.com/cover-letter/cover-letter-sample-example-template-image/cover-letter-senior-accounting-professional.gif]
July 20, 2012
Ms. Sarah Gardenghi, M.A.
Director
English Language Institute
University of Maryland, Baltimore County
1000 Hilltop Circle
Baltimore, MD 21250

Dear Ms. Gardenghi,
I am writing to express my interest in applying for the Graduate Assistant Position within the International Student Services of the English Language Institute.
My name is Erin L. Berry and I am a newly admitted doctoral student within the department of Language, Literacy & Culture at the University of Maryland, Baltimore County and I look forward to continuing my research within the areas of Social Media, Interpersonal Communication, Cultural Studies, Feminism, Black Feminist Perspectives, Popular Culture, Race and Ethnicity, Ethnography, and Qualitative Research Methods in August of 2012.
I am a graduate of Bowie State University, where I received my Master of Arts degree in Organizational Communications and I am also a graduate of the University of North Carolina at Pembroke where I received a Bachelor of Science degree in Mass Communications. I have over eight years of experience in writing, reporting, interviewing, editing, organizing, researching, and planning. My strong work ethic, exceptional communication skills, and passion for research, writing and teaching have allowed me to participate in a myriad of diverse opportunities in and outside of the classroom.
Most recently, I have been working as a full-time faculty lecturer at Morgan State University within the department of Communication Studies. In this role, I taught undergraduate learners in the areas of Mixed Methods Research, Media Studies, and Public Speaking. Additionally, I also advised undergraduate students in class selections as they matriculated within the department and guided them in their graduate school pursuits and future career goals outside of academia.
My perseverance and passion for Community, Communication, Social Media, Higher Education, and Research have enabled me to pioneer through new territories of success. I am a self motivated; detail oriented, critical thinker, and team player who is capable of multi-tasking and meeting short deadlines in traditional as well as non-traditional environments. I am enthusiastic about new opportunities that will allow me to engage with new and returning students, faculty, and staff at the University of Maryland, Baltimore County.

I look forward to discussing my qualifications further through an interview so that I may provide you with portfolio samples to demonstrate abilities that I posses which are specific to your needs.  

Sincerely,
Erin L. Berry
Erin L. Berry, M.A.
Enclosure: Curriculum Vitae

Use these verbs to add variety and specificity to 
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Paul Malone

222 West First Sreet
‘Williamsburg, Virginia 23081
S04-S55-1212 ~ support@resumeedge.com

PROFILE

EXPERIENCE

EMPLOYMENT

EDUCATION

+ Chif Financial Officer: Management Developmen, Sraegic Planning, Finaning,

+ Accomplished, seasoned Profesional with proven success in operations management (o
achieve the organizaional misi

+ Superior communication sils,exsily nteracs with executives, egulatory agencies,
clicats, vendors, and saft.

+ Techncally proficient n spreadsheets, word processing.grapics, & acouring sofvare.

+ Additonal capabiltes in Compliance Audis, Profability Tracking, 150 9001
Centification, Tax Planning, Clent Reatons, Collecton Processes, and Nego

OPERATIONS

+ Overseeall operational maters for acontract elctronic manufactring pant, in
particular management development and straegic planning.

+ Spearheaded effort fo 150 9001 cenificaon.

+ Secured fnancing for ey manufacturing: implemented methods o track profabily

COMPLIANCE AND TRAINING

+ Adminisiered llaeas of Agency compliance.

+ Estabiished perodic ompliance s & reviews;performed daify compliance spervison

+ Onganieca conducte fll operations ining. fom nvesiments & insurance to fnancial
& ax planning; directed clien relrons.

FINANCIAL ANALYSIS

+ Analyzed & contolled the Titan TV DOD contrct subconirctcoss and engicering
funding requests

+ Performed comprehensive shedule & contractperformance it all subconiact
locatons.

Functioned s point person forpew conract due ilizence actvies onth negotating tcam.

‘Conducted nteral audits in compliance with zovermmen & coniractrequirements.

Evaluted subcontractor /SR report, providing nput 0 the CPR report.

Rescarched contract and provided sudit support for local DCAA investigatons

Served as a govemment-cerified budeet analyst for the Cost Schedule Control Sysems.

Critena System on lasge DOD contract

Chief Operating Officer, ELECTRONICS EDGE, Willamsburg, VA 1999-Present
Director of Compliance & Tralning, FINANCE TEAM, Baltimore, D 1993.1999

Senior Budget Analys, SPHERE ROBOTICS, Washingion, D.C. 19851993
MASTER OF BUSINESS ADMINISTRATION 1957
Georgetown University, Washington, D.C

+ Financial Management Emphasis

BACHELOR OF SCIENCE IN ACCOUNTING, 1979

Stanford University, Stnford, Calfornia
+ Minor in Business
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WAREHOUSE WORKER SAMPLE RESUME

1504 Finch Avene, O, NE 98795
oo
Chlochulegnailcon

Warchouse Worker with over 3 years of esperence in uiling physial deserity and mechanical apiiude in order 0
orchestratesmooth low of shipment aerations. Possesses stron sense ofprofessionalism and a respect for all

PROFESSIONAL EXPERIENCE

MATTEL Omaha, N

Warchouse Worker June 2010~ Prese:

+ Attend product knowledge meetings, conferences and seminars as required by management to keep
updated on the latest trends in the warehouse industry.

« Maintain sufficient levels of same day inventories to ensure the warehouse doesn’t run out and end
up with disappointed customers.

+ Operate a forklif safely and efficiently, maintain required certification, perform ve
checks and report discrepancies o supervisor.

« Pull and pack day by day pick ticket orders and verify merchandise and supplis against receiving
documents.

 Present a neat and professional image at all imes and assist in always keeping the facility safe and
secure for all employees and customers,

e safety

M Saint Paul, M
Warchouse Trainee August 2008 - May 301,

 Achieved unmatched levels of customer satisfaction through the timely and accurate processing
and shipping of orders

+ Maintained and reconcile records of stocks and shipments in a company provided database.
Repackaged bulk products into smaller packages according to specific client specifications
Loaded and unloaded various shipments, while ensuring they came and went with the correct
documentation and monitored stock levels at all imes to prevent shortages.

EDUCATION

WASHINGTON STATE UNIVERSITY Tacoma, W.
Posigraduate Diploma in Warchouse Management, June 2008

+ Graduated with honors

DUKE UNIVERSITY Durham, N
Bachelor of Aris Degree in Accounting, June 2007

 Graduated Cum Laude

© Member of the student council

ADDITIONAL SKILLS

« Exceptional physical dexterity.
« Highly skilled in packaging and labeling merchandise.
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Sample Computer Engineer Cover Letter

Your name:
Address

Contact details:
Email address:

Date: MM/ DD/ YYYY

Employer's name:
Designation:
Company's name:
Address

Dear Mr. / Mrs. (Employer’s name),

From you job posting on the website (mention the source of the job vacancy), T
understand that you are in need of an experience computer software engineer
with a minimum of a year experience. I meet all your requirements and have
enclosed my resume for your further attention.

I have earned my masters in information technology and bachelors of Science in
engineering from XYZ University. My extensive knowledge of the industry's

trends and recent can give your some innovative
ideas and creations that will suit the company's needs. I believe my exemplary
accomplishments are something I can share with your company and team of
engineers.

I am working currently as a computer engineer with (mention your current
company) wherein T am in charged of developing systems for client database
transfers. Here I have managed a team of creative engineers to produce
essential code procedures for the company's intense programming projects. In
addition to this, I have assisted many multi national companies in creating
programs to enrich their learning procedures and electronics developments. With
all these inputs, T have improved the standards of my company's operations in
research and development by 10%.

I have enclosed my resume and references for your review. I can be contacted at
(insert contact details) to discuss this opportunity in detail. I look forward to your
response.

Thank you so much.

Sincerely,
Your name:

Enclosure: resume, work experience certificate, reference letter.
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Indiana U, Student
123N, College Avenue
Bloomington, IN 47405
(812) 855-0000

March 1,1998

Ms. Susan Recruiter
Technical Publishers
1234 Work Way
Indianapolis, IN 46208

Dear Ms. Recruiter:

Ilearned about the surmmer intemship opportunities with Technical Publishers through the Career
Development Center at Indiana University. The following leiter describes my qualifications and interest in
being considered a candidate for the technical writing intem position.

As athird year student pursuing a bachelor’s degree in cognitive science, I am eagerto begin applying
academic leaming to real world problems and projects. The field of technical writing appeals to me
especially. Asthe amount of infermation we must navigate in our dayto day lives increases, so does
the need for clearly written docurnentation and help aids. Iwould like ~to contribute by making

information navigation easier and more enjoyable for people. T have had the opportunity to try myhand at
technical communication through coursework and independent research projects, but the technical writing
internship with your organization will allow me to develop skills in a professional setting Technical
Publishers offers a particularly challenging internship experience because of the company’s focus on
software documentation for the general public.

My experience equips me with the basic skills necessary for success as a technical writing intern.

My coursework in the Cognitive Science Program places a large emphasis on effective oral and written
communication. Likewise, my involvement with a research lab on campus provides opportunities to
develop experiment protocols, and communicate with stadent subjects. In my part-time position asa data
processing clerk at Day to Day Data, I proved my project management skills by developing a training
manual and implementing a training program for supervisors and future trainees. Finally, by enrolling in
free computing courses offered through the university I maintain and develop skills related to word
processing, database management, beginning programrming, and web page development. Iamready to apply
all of this experience, while developing additional skills, in an internship with Technical Publishers.

Iplan to follow-up within the next two weeks to introduce myself and set a time to talk in more depth. In
the meantirme, T have enclosed aresume for your review. Please feel free to contactme at the address and
phone number above should you have any questions. T appreciate your time in considering my candidacy:

Sincerely,

Indiana 4. Student

Indiana U. Student
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Marie Smith

Senior Recruiter

123 Main St

New York, NY 10016 January 26, 2012

Dear Ms. Smith:

I was excited to discover the Marketing Associate position at Smith & Co. I am a senior history major at William &
Mary and believe that my experience in team leadership, my communication skills, and my liberal arts education make
me an excellent candidate for the position.

As the Associate Managing Editor of Marketique, a magazine on university-level design and marketing , I write, curate,
and edit content on the cutting-edge of the field, with a focus on trends in online marketing and social media. I have
coordinated the printing of 15 monthly magazines over the past two years, and have acquired the management and
organizational skills necessary to manage a staff of over 20. I've also worked closely with our Advertising & Sales
Manger, collaborating to coordinate ad sales. To accomplish this, communication, enthusiasm, and a good organizational
skills are key, and I believe I can readily apply all these skills to a position as a Marketing Associate.

My experience writing for Marketique has also provided me with strong writing skills and a keen editorial sense. I love
staying up-to-date on marketing industry trends, and have developed the skills needed to condense this information in a
clear and comprehensive way to communicate it with our readers. Writing-intensive classes, such as history and political
science, have further honed these abilities.

T have also developed my skills in communications, both interpersonal and team-based, in my jobs and activities. As
head RA in my dorm, I have to deal strategically with conflicts between residents. I am the liaison between the Dean of
Freshman Affairs, my team of twelve RAs, and 112 freshmen. I assure new students’ integration into college life, from
both a social and academic standpoint, and organize 12 events each semester to ensure this process goes smoothly. In
addition, for my university orchestra, where I am first violin, I have been responsible for organizing concerts, fundraising
for a CD, and planning an international tour, all requiring extensive communication and efficient management.

My interest in marketing and branding as well as Smith & Co.’s commitment to its clients, strong brand identity, and
innovative culture have drawn me to the position. Like at William & Mary, Smith & Co. associates are routinely
challenged and pushed to reach their potential in a creative, cutting-edge environment. Smith’s work and atmosphere are
exciting, and I believe I can quickly adapt, contribute, and succeed in the position.

Please find my resume enclosed. I would very much appreciate the opportunity to discuss my experience and
qualifications, as well as answer any further questions. I look forward to hearing from you.

Sincerely,
Daphne Adair

daphnexadair(@gmail.com
(000) 823-3848
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SAMPLE, CPA

6851 Sample Road NE, #H28 e Sample, Georgia 30328 » (555) 5551212  sample@samples.com

Contact Name
Title

Company Name
Address

City, State, Zip

Dear (Name):

Today’s economy demands excellence in the areas of financial management and information systems. Accounting
and finance professionals must have a unique blend of experience and leadership along with the ability to
contribute to the enterprise’s profitability. They must not only monitor daily activities but also possess the vision

to plan and implement strategic initiatives for the future well being of the company.

As my resume clearly demonstrates, I have consistently taken the initiative to reduce costs, plan and implement
cross functional programs, identify and employ critical technology, and work effectively with outside partners.
Recent accomplishments include a diverse range of consulting engagements for multi-billion-dollar corporations,

including Coca Cola Enterprises, McKesson Corporation, Exide Technologies, and SAP America.

Highlights of my qualifications include:

* Certified Public Accountant with over 25 years' experience encompassing a unique combination of

‘management consulting and corporate accounting for Fortune 100 and 500 companies.

« Knowledge and expertise in Sarbanes-Oxley implementation and compliance (section 404 and 302).

« Strong IT skills with the ability to manage system conversion projects and train Subject Matter Experts

(SME'S) for global enterprises; SAP certified in FI/CO module.

« Proven troubleshooting skills with ability to research, identify, and implement creative problem-

solving solutions for high growth organizations.

* Dedicated to providing superior service to corporate clientele by responding to their requests,

inquiries, suggestions, or concerns; able to communicate effectively at alllevels.

* Knowledge and experience in computer systems and applications including J.D. Edwards (D),
PeopleSoft, Oracle, Fourth Shift, Timberline, Platinum, SAP, Business Control Systems (BCS), Property

Tax Management Systems (PTMS), Microsoft Office and Windows operating systems.

‘The enclosed profile is a summary of my experience. I look forward to the opportunity to discuss in further detail,

my ability to fulfill your requirements. Thank you for your consideration.

Sincerely,

Client Name

Enclosure
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ACTION VERBS: Organized by Skill Set

Communication

Creative

Financial

Addressed
Advertised
Arbitrated
Articulated
Authored
Collaborated
Communicated
Condensed
Conferred
Consulted
Contacted
Conveyed
Convinced
Corresponded
Debated
Elicited
Enlisted
Formulated
Furnished
Influenced
Informed
Interacted

Combined
Composed
Conceptualized
Condensed
Created
Customized
Designed
Developed
Directed
Displayed
Established
Founded

Adjusted
Allocated
Analyzed
Appraised
Assessed
Audited

Balanced
Budgeted
Calculated
Computed
Conserved

Interpreted
Marketed
Mediated
Moderated
Negotiated
Outlined
Participated
Persuaded
Presented
Promoted
Proposed
Publicized
Recruited
Referred
Reinforced
Resolved
Responded
Solicited
Specified
Suggested
Synthesized

Tllustrated
Integrated
Introduced
Modeled
Modified
Originated
Performed
Planned
Published
Revised
Revitalized
Shaped

Corrected
Estimated
Evaluated
Forecasted
Planned
Prepared
Projected
Proved
Qualified
Reconciled
Reduced

Leadership/Mentoring

Management

Advanced
Advocated
Aided
Assisted
Coached
Contributed
Cooperated

Counseled
Demonstrated
Educated
Encouraged
Facilitated
Familiarized
Furthered

Accelerated
Accomplished
Achieved
Administered
Affected
Appointed
Approved
Assigned
Attained
Authorized
Bolstered
Broadened
Chaired
Completed
Conducted
Considered
Consolidated
Controlled
Converted
Coordinated
Decided
Delegated
Developed
Directed
Eliminated
Emphasized
Enforced
Enhanced
Established
Exceeded
Executed
Expanded
Expedited
Generated
Handled
Headed

Guided
Helped
Influenced
Instructed
Intervened
Launched
Motivated
Provided
Represented
Staffed
Supplied
Supported
Trained
Volunteered

Hired
Implemented
Improved
Incorporated
Increased
Initiated
Instituted
Launched
Led
Managed
Mastered
Merged
Navigated
Originated
Overhauled
Oversaw
Pinpointed
Presided
Prioritized
Produced
Recommended
Reorganized
Replaced
Restored
Reviewed
Satisfied
Saved
Secured
Selected
Started
Streamlined
Strengthened
Supervised
Sustained
Used

Won

Research

Organizational

Technical

Assessed
Benchmarked
Compared
Conducted
Critiqued
Detected

Determined
Diagnosed
Evaluated
Examined
Experimented
Explored
Extracted

Arranged
Catalogued
Categorized
Charted
Classified
Collected
Compiled
Devised
Distributed
Formed
Located
Maintained
Monitored

Adapted
Applied
Assembled
Built
Conserved
Constructed

Converted
Designed
Determined
Engineered
Fabricated
Fortified
Installed

Gathered
Identified
Inspected
Invented
Investigated
Located
Measured
Researched
Solved
Summarized
Surveyed
Tested

Obtained
Operated
Organized
Processed
Scheduled
Structured
Submitted
Supplied
Systematized
Transformed
Updated
Validated
Verified

Maintained
Operated
Programmed
Rectified
Regulated
Remodeled
Repaired
Revamped
Specialized
Standardized
Studied
Upgraded
Utilized
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Tyler J. Mulligan

tyler@detrtion net

Wentworth Institute of Technology - Boston, MA 2003-2008
« Bachelor of Science in Computer Networks and Information Systems

Coursework

« Unix System Administration « Computer Science | & I

« Network Administration « Object Oriented Programming

« Networks, Senvices & WWW « Database Management Systems
« Computer Architecture | & Il « Finite Mathematics

Technical Competencies

Programming Languages

 XHTML, CSS, PHP (+Codelgniter MVC Framewark), SQL, Javascript (AJAX), Bash, Java, VB,
LUA and C++

Familiar Operating Systems and Applications

« Linux, Unix, 05X and Windows
« Adobe Photoshop and llustrator, Microsoft Access, Excel, Word, Geany, Notepad++, vi, Eclipse
IDE, Apache, MySQL, bash

Experience In Customizing the Following Web Applications
« Wordpress, Blogger, Drupal, MyBB, phpBB

Other
« 2 years of proven SEO experience

Professional Experience

VGO Software Fall 2007 - Fall 2008
Web Developer | Graphic Designer

« Full overhaul of their website complete with custom backend and SEO
« Created various promotion graphics

Staples Inc. Spring 2007
Intern, IS Services

« Created Microsoft Access databases and dynamic excel documents
« Reconciled dally changes on cross-platform senvers

AllCountyJobs.com, LLC Summer 2006
‘Assistant Webmaster / Consulant

« Developed database driven web applications.
« Created, maintained and overhauled websites owned by All County Jobs
Fairfield Board of Education Summers 2002/2003





image2.gif
Jason AlexanderTomin

171520 150 Avenu Kot Home 555555 5855
Newvork, N 123455 Wore 535555 5555

UEA

Emai. mogyaroo com

Career Omjecives

To conin o rowinlsadersipand knoniedge, sxce nmnovative echnology apsication ntaractand share
€A e an coteages, and develon word Sess 5 ubons ta Eal o

Education

i Yo S Unarly Do o Conpuer Scnce
+ Thesis Adspie Testing wih Granusrly
Bachelo ofScence (Honours) i Camputer Sience

Techmea SR

ok Experence

qer.Programmingand Product Development
s 5 e f et ko o e gplctons
Narmguran sepects s coointn v ohs sreas o b companysrs
Pl gty

i dovt eraciu, dtabse i Vi s and ot ncs
Py deveopmint s e v, JaraSer, e, and WML v 8
Vit 1 e and T sk e Sy

S S s ey g e

- Sean s prr compatison sty o s adtuetasingsysers
+ Development in Gov on 8 Sun Spere piatiom





image3.gif
'YOUR FULL NAME

10 e RherLae, Aown, T 12345 111222

- raneggnatoon

R 7 U o oo e o R LSy W e RS ]
e 2nov e ek

SRy el eSSV T Y e S SUE S
e o R

7 G e qaieaton g e

© Sspecaly sweda ] G s

L onminyie. Ao Ko Exensve wowesgeol

Company Nars Lo Ee

T
Sipenviss
© e i ey saesy

compary s, ason ooz
"organzes
=
congany e, Lo ooz
"+ brepaes
S SR T e e I

5. Exctneat Engnssiing sty Nane Laczon vy zaex

e e St

T
R ——

S e S T RS G R S
sy v
J— Resume Template by Vertex42.com
TR 6 2010 Vertext2 L1





image4.jpeg
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EXCEPTIONAL SOFTWARE ENGINEER

Strong project eader accomplished in directing cradi-to-grave oftware development lfe cycks (SDLC). Advanced
roubleshooting sl extensive experience with Java,C, Linur, and Per. Expert n Java application and High Availabilty Linu
system development

TECHNICAL SKILLS

Softuare: actus, Stus, Junt, Ant, nebwork protocos, Hardare: HP RX7620, CX2620 with 464, IA32 CPU, Motorla 7221
Abuanced Telecom Compuing Arhitecture (ATCA), FLO1 ATCA / Languages C, Jaia, Per, UML, JSP/Senets, C-++, HTML,
PHP, WSO Javascrpt O5: Linux 2.4, Linue 2.6, MS Windows.

PROFESSIONAL EXPERIENCE

ABC COMMUNICATIONS, Schaumburg, I 200200

Senior Software Enginear (20« Prosont): Acively paricipte n the full i cyck of sofbware development Incluting transiers
from requirements to archiecture, high and low leel design, and implementation. Desn, archiect, and fest applicators.
Cooinate the intgration testing fr e Sftware Test Tean. Develo e products, roubesiot softiare fses, and research
cica problems. Participate i the development ofseveral major softuare rleases.

+ TecHucaL Pronciecr DEONSIRATeD / EWVROWNENT: C, C-++, Per, DHCP, NTP, DNS, MIS, OMC, RIP, OSPF,
“TCPIUDP/IP, EAP, TLS, SIP, 3GPP, 3GPP2, OMA, IS, SMS, 0OS, GDB, RTP/SRTP, OS| nefunik movel, SNMP.
prtocol, Flex2 modem, high avallabity SAF Standard, Carrer grade Linux Kerel version 2.4 and 2.6, base banscelver
statons,rea fme and o real.ime aperating systems, callprocessing, Network management, and scftare programming,

Key Achiovements

> Increased provuctity by automatig the LT teting approach.

> Traned, mentored, and mofiated our new enginers: povided comprehensive technica gde.

> Improved eficency and quaity of the softuare developmen process by suggesting and defining the sofware design
matri” forthe CCP Depariment. Used the maic for udging if FMEA needed cerain deelopments and increased
Knouledge of modeldrven and domain engineering.

LMT Software Engincer (2002000 Developed [DEN Network Home Locator Register LT softuare. Devised new
functonaites for LT, evalusted Struts framework, and repaired defecs. Perorme inegration and unt esting and desin
relted tools, Adrministered nformix database and esabished the ks betveen serers, Developed serviets and JSP for a Web
based 12EE applcation.

+ Technical Proficiency Demonstrated / Environment: Juni, CACTUS, Frameaker, Ratonal ose, Jaua, C, JSP, HTIL,
Java Serpt, shel scipts, STRUCTS, XML, SOAP, UNIL modeling, J2EE, RMI, CORBA, Java Seviets, Java esgn paters,
Object Orented design, JavaC interace, and Jpobe. Gained in-depth understanding of HTTP prtoco.

ey Achievements:
Formallyrecogized with the Brvo Auard in 2003

Designed an automatic ntegratio tesing fol; mouifed stuts by aduing a new HITP head fild which resolved automatic

festing ssuesof sever s fnctions emoely. Held dataest cases n Exce,and ra the tesing auomatically.

Developed and delivere comprehensive Java and nteraton test classes

Sucoessflly developed Java, JavaScrips, and Javal, providing inerace capabiles for Neel operatos t cantol the

machine remotey.

oo

Master of Science in Computer Scence (BPA: 3., XYZ Universty, Miami, FL » 20ic
Bachelorof Science in Computer Science (GPA: 3.8), X1Z College, Miami, FL + 201c
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Fred Redman February 27, 2007
993-B Coastal Route #25

Pacifica, CA 12345

123-555-1234

fredman@bamboo.com

Tilden Bishop, Ph.D.
Department of Genetic Research
St. Patrick's Medical Center
2005 Grand Ave.

San Francisco, CA 12345

Dear Ms. Bishop

As an experienced computer programmer who is presently pursuing a master's degree in
electrical engineering at Chalmers Technical University in California, | am writing to request
information about possible summer employment opportunities with HAL. | am interested in a
position that will allow me to combine the talents | have developed in both computer
programming and electrical engineering. However, as you can see from the attached
resume, | have extensive experience in many related fields and | always enjoy new
challenges.

| feel that it is important for me to maintain a practical, real-world perspective while
developing my academic abilities. | am proud of the fact that | have financed my entire
education through scholarships and summer jobs related to my field of study. This work
experience has enhanced my appreciation for the education | am pursuing. | find that | learn
as much from my summer jobs as | do from my academic studies. For example, during the
summer of 1986, while working for IBM in Boca Raton, Florida, | gained a great deal of
practical experience in the field of electronic circuit logic and driver design. When | returned
to school in the fall and took Computer Hardware Design, | found my experience with IBM
had thoroughly prepared me for the subject.

Having said all this, | realize that your first consideration in hiring an applicant must not be
the potential educational experience HAL can provide, but the skills and services the
applicant has to offer. | hope the experience and education described in my resume suggest
how | might be of service to HAL.

| welcome the opportunity to discuss with you how | might best assist HAL in fulfilling its
present corporate needs. | will be available for employment from May 14 through August 31,
2010. Please let me know what summer employment opportunities are available at HAL for
someone with my education, experience and interests. You can reach me at the above
address or by phone at 231-2435 3459.

Thank you for you time and consideration

Sincerely yours,

Fred Redman




